
We see what 
you don’t, and 
that allows 
you to enjoy 
your evening 
without being 
concerned.



REMOTE MONITORING OF 
TECHNICAL INSTALLATIONS  
AND DEVICES

With CERTAS control, you can enjoy all the benefits that come with remote monitoring of 
technical installations and devices — giving you the peace of mind to enjoy your evening 
safe in the knowledge that your technical systems are being professionally monitored 
around the clock.

1. Signal monitoring
 Monitoring of all technical installations 
and devices — including those in private 
households.

2. Limit values
Assessment of the situation if the meas-
urement values are outside of the defined 
normal range.

3. On-site intervention
Measures taken according to the agreed 
alert plan.

4. Controlling
Remote monitoring of the intervention and 
creation of a service report.

No two technical systems are the same. There are key differences depending on the size and specialisation.  
We would be happy to advise you on a customised holistic monitoring concept for your installation.

HOW DOES CERTAS CONTROL WORK?



YOUR BENEFITS

Here at Certas, our staff respond immediately to every alarm signal, initiating the required measures 
agreed with you in advance without delay. Using alarm verification, we help to avoid costly false 
alarms.

If you wish, Certas can ensure that the security system is switched on at the end of the working day. 
Deviations from the rules such as access attempts by persons outside the working hours are forward-
ed immediately to the security officer.

With CERTAS control, you enjoy more security and less stress by delegating alarm processing to our 
security experts. Because you can’t always be on site, an alarm system is only efficient when it is 
connected with a Certas alarm centre.

Certas operates three redundant alarm centres in Zurich, Lausanne and Lugano. The Certas staff can 
take calls in German, French, Italian and English.

You can find many more benefits and information at  
www.certas.ch



Certas AG Zürich
Schweizerische Alarm- und Einsatzzentrale
Kalkbreitestrasse 51
8003 Zürich
T + 41 44 637 37 75
verkauf@certas.ch

Certas SA Lausanne
Centrale suisse d’alarme et d’engagement
Chemin de Bérée 52
1010 Lausanne
T + 41 21 213 52 12
vente@certas.ch

Certas SA Lugano
Centrale Svizzera d’allarme e intervento
Via Canonica 6
6901 Lugano
T + 41 91 910 91 90
vendita@certas.ch

As a subsidiary of Siemens Schweiz AG and the Securitas Group, Certas is Switzerland’s leading company in the 
areas of receiving and handling incidents and information from security and building control systems, as well as 
from places where people want to feel safe. Backed by a strong commitment to provide responsible and reliable 
services, Certas is combining its experience of more than 25 years with state-of-the-art technology.

Our certifications: EN 50518 (1-3)
ISO 9001, 14001, 45001

From break-ins and fires to personal assistance and technical problems — our alarm monitoring centre has 
everything you care about and value under control 24 hours, 7 days a week. Better safe than sorry:  
www.certas.ch
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