We see what
vou don't,
and it looks
vou straight
in the eyes.




Our alarm monitoring centre constantly keeps an eye on what is important to you. An alarm
does not always signal an emergency. Thanks to video transmission, our alarm centre can
verify the severity of the situation in real time — and decide whether further steps are

necessary.

Cloud solution

» Simple, flexible cloud

» Cameras of a European brand (Axis)

» Secured with SSL certificate

+ Swiss development (cloud in Switzerland)
» Low cost, as no VPN is required

1. Alarm signal

An incident such as a break-in or glass
breakage will trigger an alarm in the
hazard warning system.

2. Verification

Assessment of video material in the
alarm monitoring centre and verification
of alarm signal. Depending on the situa-
tion and instructions, an intervention is

Q triggered.

3. On-site intervention

Mobilising all required private and public
intervention forces. If images point to

a criminal offence, this can be directly
reported to the police.

4. Controlling
Remote monitoring of the intervention and
creation of a service report.

Virtual Private Network (VPN)

» Suitable for high security standards
» Transmission via secured connection
* Security through special hardware

+ Plannable due to recurring costs

« Support by exclusive suppliers



The evaluation of video footage enables a simplified distinction between a false alarm and a real
alarm. False alarms with all their consequences in terms of personnel effort, time and costs can thus
be avoided. Frequent false alarms could cause habitual behaviour in the persons alerted. This risk is
thus minimised.

Thanks to the video footage, the experienced Certas employees can mobilise the required task forces
without first having to send an intervention company to the site for alarm verification. This saves
valuable time.

Certas only accesses the cameras after the alert notification has been received. After verification has
been completed, visual monitoring is immediately discontinued. We adhere to the applicable Swiss
data protection laws and the basic data protection regulations of the European Union.

Video monitoring deters both burglars and persons intending to cause damage to property. The
conclusive video footage also makes police work easier and thus contributes to a reduction in
crime.

You can find many more benefits and information at
www.certas.ch

CERTAS



c E RT As Certas AG Ziirich
Schweizerische Alarm- und Einsatzzentrale

Kalkbreitestrasse 51

Don’t worry. Live safely. 8003 Zrich
T+4144 637 3775

verkauf@certas.ch

Certas SA Lausanne

Centrale suisse d'alarme et d'engagement
Chemin de Bérée 52

1010 Lausanne

T+41212135212

vente@certas.ch

Certas SA Lugano

Centrale Svizzera d'allarme e intervento
Via Luigi Canonica 6

6900 Lugano

T +4158 910 27 34

vendita@certas.ch

As a subsidiary of Siemens Schweiz AG and the Securitas Group, Certas is Switzerland's leading company in the
areas of receiving and handling incidents and information from security and building control systems, as well as
from places where people want to feel safe. Backed by a strong commitment to provide responsible and reliable
services, Certas is combining its experience of more than 25 years with state-of-the-art technology.

kiwa

certified

ALARM RECEIVING
CENTRE

Q CERTIFIED
Our certifications: EN 50518 (1-3) CO2 NEUTRAL
1SO 9001, 14001, 45001 by Swiss Climate

From break-ins and fires to personal assistance and technical problems — our alarm monitoring centre has
everything you care about and value under control 24 hours, 7 days a week. Better safe than sorry:
www.certas.ch
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