
We see what 
you don’t, 
and that 
opens doors 
for you.



REMOTE MONITORING  
FOR ACCESS CONTROL

Our alarm monitoring centre constantly keeps an eye on what is important to you. Access 
control measures, like doors and keys in residential homes, for example, are a fundamental 
security measure for a building. Special solutions are required for locations with increased 
security requirements, however. We keep in check who goes where and when on your behalf.

1.	 Access request
Access attempt by pressing a button, 
badge, pin entry or calling the Certas 
alarm centre.

2.	Verification
Access authorisation check via video 
image. If the access attempt is authorised 
and if the person provides an agreed 
password, the Certas employee will open 
the door via remote access, and if not 
the door remains closed. In the case of 
problems or in an emergency, the Certas 
employee initiates the measures agreed in 
advance immediately.

3.	Access
In the case of authorised access, the 
Certas employee follows the path of the 
person via video if necessary, until they 
have left a previously defined zone.

4.	Controlling
Reporting on the unauthorised access 
attempt and the measures taken if 
necessary.

HOW DOES CERTAS VIDEO WORK?

YOUR BENEFITS OF THE TWO TRANSMISSION SOLUTIONS FOR VIDEO

Cloud solution
•	Simple, flexible cloud
•	Cameras of a European brand (Axis)
•	Secured with SSL certificate
•	Swiss development (cloud in Switzerland)
•	Low cost, as no VPN is required

Virtual Private Network (VPN)
•	Suitable for high security standards
•	Transmission via secured connection
•	Security through special hardware
•	Plannable due to recurring costs
•	Support by exclusive suppliers



YOUR BENEFITS

The Certas alarm centre is manned by people who decide and act exactly according to the agreed 
measures. By accessing the video stream and comparing the reference pictures, we can ensure, in 
addition to the locking system (key, badge), that only authorised persons are granted access. The dual 
control principle is thus deployed remotely.

Certas only accesses the cameras after the signal notification (call for access) has been received. 
After the incident has terminated, the video channel is closed immediately. We adhere to the applica-
ble Swiss data protection laws and the basic data protection regulations of the European Union.

You can find many more benefits and information at  
www.certas.ch



Certas AG Zürich
Schweizerische Alarm- und Einsatzzentrale
Kalkbreitestrasse 51
8003 Zürich
T +41 44 637 37 75
verkauf@certas.ch

Certas SA Lausanne
Centrale suisse d’alarme et d’engagement
Chemin de Bérée 52
1010 Lausanne
T +41 21 213 52 12
vente@certas.ch

Certas SA Lugano
Centrale Svizzera d’allarme e intervento
Via Luigi Canonica 6
6900 Lugano
T +41 58 910 27 34
vendita@certas.ch

As a subsidiary of Siemens Schweiz AG and the Securitas Group, Certas is Switzerland’s leading company in the 
areas of receiving and handling incidents and information from security and building control systems, as well as 
from places where people want to feel safe. Backed by a strong commitment to provide responsible and reliable 
services, Certas is combining its experience of more than 25 years with state-of-the-art technology.

Our certifications: EN 50518 (1-3)
ISO 9001, 14001, 45001

From break-ins and fires to personal assistance and technical problems — our alarm monitoring centre has 
everything you care about and value under control 24 hours, 7 days a week. Better safe than sorry:  
www.certas.ch
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