We see what
vou don't,
and that
allows you
to enjoy a
carefree day.

@ CERTAS



PROFESSIONAL HANDLING OF
ALARM NOTIFICATIONS IN THE
EVENT OF A BREAK-IN, FIRE OR
TECHNICAL PROBLEM

With CERTAS alarm, you can always rest assured that all necessary measures will be taken
in the event of an alarm — at all times and in all circumstances. CERTAS alarm is a service
for companies of all sizes in all industries as well as for private individuals. All you need is a
hazard warning system that can be connected to our centre.

HOW DOES CERTAS ALARM WORK?

1. Signal receipt
A hazard warning system sends an alarm
signal, e.g. because of a break-in.

2. Alarm
We inform the contact person defined in

@ advance of the incident.

3. Intervention

In an alarm situation, every second counts.
We take all steps required to intervene as
quickly as possible.

4, Controlling
Creating a service report.

CERTAS can be precisely tailored to your needs. We would be happy to advise you on a holistic solution to
protect everything that is dear and valuable to you in an alarm situation.




YOUR BENEFITS

—(\— Here at Certas, our staff respond immediately to every alarm signal, initiating
the required measures agreed with you in advance without delay.

With CERTAS alarm, you enjoy more security and less stress by delegating
alarm processing to our security experts. Because you can't always be on site,
24h . S o .
an alarm system is only efficient when it is connected with a Certas alarm
centre.

Certas operates three redundant alarm centres in Zurich, Lausanne and

e@@ Lugano. The Certas staff process the alarms in German, French, Italian and
English.

You can find many more benefits and information at A A
www.certas.ch

CERTAS alarm




c E RT As Certas AG Ziirich
Schweizerische Alarm- und Einsatzzentrale

Kalkbreitestrasse 51

Don’t worry. Live safely. 8003 zurich

verkauf@certas.ch

Certas SA Lausanne

Centrale suisse d'alarme et d'engagement
Chemin de Bérée 52

1010 Lausanne

T+412121352 12

vente@certas.ch

Certas SA Lugano

Centrale Svizzera d'allarme e intervento
Via Luigi Canonica 6

6900 Lugano

T+4158 910 27 34

vendita@certas.ch

As a subsidiary of Siemens Schweiz AG and the Securitas Group, Certas is Switzerland's leading company in the
areas of receiving and handling incidents and information from security and building control systems, as well as
from places where people want to feel safe. Backed by a strong commitment to provide responsible and reliable
services, Certas is combining its experience of more than 25 years with state-of-the-art technology.
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aarmpecevng.  OUr certifications: EN 50518 (1-3) \ CO: NEU'_rRAL
CENTRE ISO 9001, 14001, 45001 by Swiss Climate

From break-ins and fires to personal assistance and technical problems — our alarm monitoring centre has
everything you care about and value under control 24 hours, 7 days a week. Better safe than sorry:
www.certas.ch
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