
WHAT IS CERTAS 
MULTICALL?

CERTAS multicall enables you to alert all of the people you need to at the 
same time, such as company management, crisis units, technicians and your 
own employees, with a voice message recorded in advance.

YOUR BENEFITS

Call up the App Store and enter “CERTAS multicall” in the search field.  
Now install the app on your device.

The app is easy to use and offers a variety of other functions
	▪ Display of alarms in progress.
	▪ Alarms can be triggered any time and anywhere at the touch of a button. 
	▪ Independent login and logout by the user. 
	▪ Acknowledgement report in real time.

With Self-Commissioning, you process the bases for your alerting 
yourself
	▪ Management and modification of participant data.
	▪ Manage alarm events (subscriber groups, voice prompts, text messages).
	▪ Alarm reports with filter functions.
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Our certifications: EN 50518 (1-3)
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1. REGISTER

Call up the App Store and enter CERTAS multicall 
in the search field. The next steps will help you in 
the registration process:

• Download the app.

• Open the app. You will receive a push notifica-
tion for sending messages: Press “Allow”.

• Enter your registration data:
 — User name
(your mobile phone number with country 
code +41)

 — Password
(initial password supplied by Certas)

 — URL
(supplied by Certas)

2. CHANGE PASSWORD

After the first login, we will ask you to change 
your password.

• In the settings under “Account”, enter your 
current password and then your new personal 
password twice.

• Now press “Change password”:

• If you have forgotten your current password, 
contact Certas by phone on +41 44 637 38 39 or 
by email at multicall-d@certas.ch

3. USE MULTICALL APP

You can use the app once you have registered 
successfully. Use the many advantages.

Do you have any questions? We’ll be happy to 
help — contact us any time at 
multicall-d@certas.ch

SET UP YOUR CERTAS MULTICALL APP 
IN JUST THREE STEPS.


